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FINANCIAL SUPPORTS AVAILABLE FOR FORT SASKATCHEWAN 


RESIDENTS 


GOVERNMENT OF CANADA FINANCIAL SUPPORT 


Canada Emergency Response Benefit 


The Government of Canada will provide a taxable benefit of $2,000 a month for up to 4 months to: 


• Workers who must stop working due to COVID19 and do not have access to paid leave or other 


income support. 


• Workers who are sick, quarantined, or taking care of someone who is sick with COVID-19. 


• Working parents who must stay home without pay to care for children that are sick or need 


additional care because of school and daycare closures. 


• Workers who still have their employment but are not being paid because there is currently not 


sufficient work and their employer has asked them not to come to work. 


• Wage earners and self-employed individuals, including contract workers, who would not 


otherwise be eligible for Employment Insurance. 


To be eligible, you must meet the following requirements: 


 You reside in Canada 


 You are 15 years old or more when you apply 


 For your first CERB application:  
o You have stopped or will stop working due to reasons related to COVID-19 


o For at least 14 days in a row for the period you are applying for, you will not receive:  
 employment income 


 self-employment income 


 provincial or federal benefits related to maternity or paternity leave 


 For your subsequent CERB applications:  
o You continue to not work due to reasons related to COVID-19 


o For the 4 week period you are applying for, you will not receive:  
 employment income; 
 self-employment income; or 


 provincial or federal benefits related to maternity or paternity leave. 
 You have not quit your job voluntarily 


 You did not apply for, nor receive, CERB or EI benefits from Service Canada for the same 
eligibility period 


 You earned a minimum of $5,000 income in the last 12 months or in 2019 from one or more of 
the following sources:  


o employment income 


o self-employment income 


o provincial or federal benefits related to maternity or paternity leave 


 







 
 


The Canada Emergency Response Benefit will be accessible through My CRA  or over the phone 1-800-


959-2019 or 1-800-959-2041. You will need your SIN and postal code to use the phone options  


Days To Apply For The Canada Emergency Response Benefit 


Month you were born: Apply for CERB on Your best day to apply 


January, February or March Mondays April 6 


April, May, or June Tuesdays April 7 


July, August, or September Wednesdays April 8 


October, November, or December Thursdays April 9 


Any month Fridays, Saturdays and Sundays 


CERB will be available for up to 16 weeks. If you are still sick or unemployed after October 3, 2020 you 


can apply for Employment Insurance Benefits.  


• To be eligible for EI regular benefits, you will need 420-700 hours of work over the year prior to 


receiving CERB. 


• For EI sickness benefits, you will need 600 hours of work over the year prior to receiving CERB 


EMPLOYMENT INSURANCE: 


• If you are already receiving EI you will continue to receive these benefits and do not need to 


reapply for CERB. 


• If you have already applied for EI and your application is still being processed you do not need to 


reapply and your application will be automatically changed over to CERB.  


• You will need a Record of Employment (ROE) to apply. 


If you were not working prior to the Covid-19 outbreak and are not eligible for the CERB, you may still 


apply for EI benefits.  


• The one-week waiting period for EI sickness benefits will be waived for new claimants who are 


quarantined so they can be paid for the first week of their claim 


• Priority EI application processing for EI sickness claims for clients under quarantine 


• People claiming EI sickness benefits due to quarantine will not have to provide a medical 


certificate 


• People who cannot complete their claim for EI sickness benefits due to quarantine may apply 


later and have their EI claim backdated to cover the period of delay 


Application Form: https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/apply.html 


GST REBATE INCREASE 


• Provides low- and modest-income Albertans with a one-time special payment in May of up to 


$400 for single people and $600 for couples. 



https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html?utm_source=Cyberimpact&utm_medium=email&utm_campaign=Financial-Empowerment-Newsletter-COVID-19-Emergency-Supports-6

https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/apply.html





 
 


• There is no application process for this rebate – if you are eligible you will receive this payment 


automatically.  


INCREASE TO THE CHILD TAX BENEFIT  


The Child Tax Benefit will be increased an extra $300 per child. This will mean approximately $550 more 


for the average family. This benefit will be delivered as part of the scheduled CCB payment in May. 


Those who already receive the Canada Child Benefit do not need to re-apply. 


If you do not currently receive the Child Tax Benefit you can apply here: 


https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-


overview/canada-child-benefit-apply.html 


EXTENDED INCOME TAX DEADLINES 


For a complete list of tax filing deadlines for individuals, self employed individuals, and trusts visit the 


CRA website here: https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-


filing-payment-dates.html 


STUDENT LOAN DEFERRALS 


Effective March 30, there will be a six-month interest-free moratorium on the repayment of Canada 


Student Loans for all student loan borrowers. No payment will be required and interest will not accrue 


during this time. 


Students do not need to apply for this benefit and it will be automatically applied to all federal student 


loans in repayment.  


CITY OF FORT SASKATCHEWAN SUPPORTS 


In an effort to support residents and businesses during the COVID-19 response, the City of Fort 


Saskatchewan is waiving late fees and penalties on utility bills (water, sewer and waste) for the next 90 


days (March 23 – June 22, 2020). 


We encourage all of our customers to keep accounts in good standing. We will continue to send the 


utility bills each month. Please contact the City’s utility billing staff at 780-992-6200 or by email at 


utilityclerk@fortsask.ca as soon as possible if you need to make these arrangements. 


I OWN MY HOME, ARE THERE ANY SUPPORTS AVAILABLE FOR HOME OWNERS? 


Mortgage Deferral:  


ATB financial customers: 



https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview/canada-child-benefit-apply.html

https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview/canada-child-benefit-apply.html

https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-filing-payment-dates.html

https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-filing-payment-dates.html





 
 


• Personal banking customers can apply for a deferral on their ATB loans, lines of credit and 


mortgages for up to 6 months. 


Alberta Credit Unions: 


• Credit union members will have access to a variety of programs and solutions designed to ease 


difficulties with loan payments and short-term cash flow. 


• Contact your credit union to work out a plan for your personal situation 


Other Banks: 


Banks in Canada have affirmed their commitment to working with customers to provide flexible 


solutions, on a case-by-case basis, for homeowners. 


• Delay of 6 months on paying mortgages for hard-hit customers 


o This may include situations such as pay disruption, childcare disruption, or illness. 


Canada’s large banks have confirmed that this support will include up to a 6-month 


payment deferral for mortgages, and the opportunity for relief on other credit products, 


• Mortgage Default Management Tools: The Canada Mortgage and Housing Corporation (CMHC) 


and other mortgage insurers offer tools to lenders that can assist homeowners who may be 


experiencing financial difficulty. These include payment deferral, loan re-amortization, 


capitalization of outstanding interest arrears and other eligible expenses, and special payment 


arrangements. 


• The Government, through CMHC, is providing increased flexibility for homeowners facing 


financial difficulties to defer mortgage payments on homeowner CMHC-insured mortgage loans. 


Utility Payment Deferral: 


The 90-day deferral program is designed to provide temporary financial relief, and consumers will still 


have to pay for their deferred utilities. 


• To arrange for a deferral, call your natural gas or electricity provider directly. You will need your 


account information. Please be patient as there may be higher-than-normal call volumes 


I AM A RENTER – WHAT PROTECTIONS ARE AVAILABLE TO ME? 


 Civil enforcements of evictions will be suspended for a month. No one in Alberta will be evicted 
for non-payment of rent in the month of April 


 Eviction protection will continue thereafter for the duration of the public emergency for tenants 
who work with landlords to establish meaningful and reasonable partial payment plans. 


 Evictions of tenants who had not been able to pay rent for the last few months will also be 
suspended. 


 In addition, landlords will not be allowed to raise rents while the public state of emergency is in 
effect and any rent increases that had recently been announced will be frozen until the state of 
emergency is lifted. 







 
 


 Landlords are not allowed to charge late fees between April 1 and June 30.  


 


WHAT IF I NEED TO RENEW MY VEHICLE REGISTRATION OR DRIVERS LICENSE? 


 Albertans with surnames or company names beginning with B, D, G, Y will now have until May 


15, 2020 to renew their vehicle registrations. 


 Albertans who have birthdays between March 17 and May 15 and whose cards expire this year, 


now have until May 15, 2020 to renew. 


I AM A SENIOR, AM I ELIGIBLE FOR ANY BENEFITS? 


The required minimum withdrawal from Registered Retirement Income Funds (RRIFs) will be reduced by 


25% in 2020 in recognition of the impact of volatile market conditions on many seniors’ retirement 


savings. 


Seniors benefits have not been affected by Covid-19. If you were receiving OAS and CPP payments you 


will still receive these payments each month.  
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Fort Saskatchewan Community Supports Resource List 


Counselling: (via telephone) 


1. Family and Community Support Services (FCSS) (780)992-6267 
2. Primary Care Network (780)997-0046 
3. Families First Society (780)998-5595 
4. Psychologists Association of Alberta (780)424-0294 paa@paa-ab.ca   


Note: First Responders Counselling Only 


AFTER HOURS SUPPORT 


1. Crisis Line 1-800-482-4357 – may need support in the interim  
2. Adult Access 24/7 (780)424-2424 – dire need, requires support asap 
3. Kids Help Phone 1-800-668-6868 


 
AB Health Services text message subscription to send messages of encouragement during the 
COVID-19 pandemic. Albertans can text COVID19hope to 393939 to subscribe. 


 


Financial Support: (call for assistance) 


1. Alberta Supports – Income Support (780)644-9992 or  https://www.alberta.ca/covid-19-
supports-for-albertans.aspx 


2. Families First Steadfast Connector (587)784-1259 or email aylisae@familiesfirstsociety.ca 
local emergency fund  


  


Family and Youth Support: (call for assistance)  


1. Family and Community Support Services (FCSS) (780)992-6267 
2. Families First Society (780)998-5595 – support with diapers, formula, grief and family 


violence phone support available  
3. Boys and Girls Club (780)992-0103 – telephone and possible in person support  
4. Child and Family Services (780)992-6700 


 


Grocery Delivery:  


1. Save on Foods - www.saveonfoods.com (orders for FS come from 4805 167th ave Edm) 
Minimum order $50 (payment by credit card) delivery charge based on order- maximum 
$9.95 *delivery 1 to 2 days – at this time they are experiencing very high web traffic so 
they encourage all that can shop in store to please do so. 


2. M&M Foods www.mmfoodmarket.com. Order online. Select the Fort Saskatchewan 
store, place your order than call the store at (780)997-0028 to make credit card payment. 



mailto:paa@paa-ab.ca

https://www.alberta.ca/covid-19-supports-for-albertans.aspx

https://www.alberta.ca/covid-19-supports-for-albertans.aspx

mailto:aylisae@familiesfirstsociety.ca

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.saveonfoods.com&d=DwMFaQ&c=bV4Cfu4egBs_CzQBfsuRqg&r=ClH9QK20LMsWk0hovDTN7A&m=xFeyLfs_6RjG4pv7mt2YKrY9HZNU3bieDieC513OtsE&s=05grz8UygcskJAlfWQqm_B0tPMr1McaucMTachN0zQI&e=

http://www.mmfoodmarket.com/





For e-transfer payments or requests for delivery please call Jillian (780-298-0984). 
Customer must be home at time of delivery.  
 


3. Heart to Home Meals  https://www.hearttohomemeals.ca/ - frozen meal delivery for 
seniors 


 


Grocery or Parcel Pickup:  


1. Walmart- www.walmart.ca  ( A cab can pick these up and deliver as well) 
Minimum order $25 Groceries $30 Non essentials (Payment by credit card) 


2. No Frills www.nofrills.ca - Minimum order is $30. (Payment by credit card, interact, or 
cash) 
 


3. M&M Foods www.mmfoodmarket.com. Select the Fort Saskatchewan store, place your 
order than call the store at (780)997-0028 to make credit card payment. For e-transfer or 
questions about process please call Jillian (780-298-0984).  
 


4. Fort Saskatchewan Alliance Church https://www.fortsaskalliance.com/pages/runners 
 


Grocery and Pharmacy Special Hours for Seniors and Immune Compromised 


1. CO-OP Station Square 8:00 – 9:00 am daily 
2. Freson Brothers  7:00 – 8:00 am daily 
3. No Frills   8:00 – 9:00 am Tuesday and Thursday 
4. Rexall   9:00 – 10:00 am 20% discount for seniors 
5. Safeway   7:00 – 8:00 am daily 
6. Shoppers Southfort 8:00 – 9:00 am 20% discount for seniors with Optimum Card 
7. Shoppers Westpark 8:00 – 9:00 am 20% discount for seniors with Optimum Card 
8. Walmart   7:00 – 8:00 am Monday – Friday 
 


Pharmacies: 


• At this time Pharmacies are able to renew medications but are required to limit the 
amount of medications a person may order to 1 month.    


• Most Pharmacies in town already offer delivery of medications. Check with your 
pharmacy to see how they can be of assistance. 


Abex Pharmacy 121 Town Crest Rd 780-589-2239 Delivery-Yes 
Might need help with deliveries 
Verbal permission okay 


Chris’s No Frills 8802-100 St 780-997-2615 Delivery-yes, (just put in place) 
Will work around permission slips 
May contact City for help with deliveries 


Co-op Pharmacy  10004-99 Ave 780-998-5429 Delivery-yes 



https://www.hearttohomemeals.ca/

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.walmart.ca&d=DwMFaQ&c=bV4Cfu4egBs_CzQBfsuRqg&r=ClH9QK20LMsWk0hovDTN7A&m=xFeyLfs_6RjG4pv7mt2YKrY9HZNU3bieDieC513OtsE&s=zumZ_OIqCLvwKUKd2tTnVzmqqdeKwwK4_p4T2TutHdE&e=

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.nofrills.ca&d=DwMFaQ&c=bV4Cfu4egBs_CzQBfsuRqg&r=ClH9QK20LMsWk0hovDTN7A&m=xFeyLfs_6RjG4pv7mt2YKrY9HZNU3bieDieC513OtsE&s=oLQCG9IG7Xi2aJ9mb4wcTBaBApEs8k0I-8fClvYxrKQ&e=

http://www.mmfoodmarket.com/

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.fortsaskalliance.com_pages_runners&d=DwMFaQ&c=bV4Cfu4egBs_CzQBfsuRqg&r=BDQIA4cUmlpvtnVb3B7RwTaqCj95kXoB7-P7ATv5L-8&m=YanggEg-hD3W3XEeeS_e6xlz5uFQq2ZkUbwTHo6eKkg&s=YpJ9WCMJK5tk91XtMjG1RnMV9sfUjyWGGLxUmmciNaE&e=





Verbal permission okay 
Fort Station 10490-98 Ave 780-589-1314 Delivery-yes 


Will consider verbal permission 
Have system set up to pick up outside of 
pharmacy, if necessary.    


Guardian (Yakimets) 10101-86 Ave 780-998-7722 Delivery-yes 
Medicine Shop 9940-99th Ave 780-998-1120 Delivery-yes 


Verbal permission is okay 
Rexall Drugs 9425 94 Ave 780-998-5220 Delivery-yes 


They require signature for delivery 
Rexall Drugs 116 Town Crest Rd 780-998-3217 Delivery-yes (1 day notice)  


Have designated delivery driver 
Will consider verbal permission  


Safeway Pharmacy 9450-86 Ave 780-998-3995 Delivery-yes 
Will consider verbal permission 


Shoppers Drug Mart 9360 Southfort  780-998-2236 Delivery-yes 
Shoppers Drug Mart 100 Westpark Blvd 780-998-1821 Delivery-yes 


MAPLE Program-
https://www.getmaple.ca/shopperscanada-
fghaeignifaoeif/ 


Walmart Pharmacy 9551-87 Ave 780-998-7700 Delivery-no 
May consider verbal permission 
They have to scan card for payment 


 


Food Supports: 


1. Fort Saskatchewan Food Bank (780)998-4099 
Office is currently closed Monday, Wednesday and Friday but open for Hamper Days on 
Tuesday and Thursday. Please call on those days for assistance. Must have an 
appointment to pick up food hamper.  
 


2. Fort Saskatchewan Alliance Church https://www.fortsaskalliance.com/pages/runners 
 


3. Meals on Wheels (780)992-6267 
Program providing meals to seniors or those with a disability who find meal preparation 
difficult.  


 


Income Tax: 


At this time the Federal Government has extended the deadline for filing your personal tax 
returns to June 1. Details for assistance will be available in the coming months as the Families 
First and Pioneer House tax clinic programs are not running at this time.  


 


 


 



https://www.getmaple.ca/shopperscanada-fghaeignifaoeif/

https://www.getmaple.ca/shopperscanada-fghaeignifaoeif/

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.fortsaskalliance.com_pages_runners&d=DwMFaQ&c=bV4Cfu4egBs_CzQBfsuRqg&r=BDQIA4cUmlpvtnVb3B7RwTaqCj95kXoB7-P7ATv5L-8&m=YanggEg-hD3W3XEeeS_e6xlz5uFQq2ZkUbwTHo6eKkg&s=YpJ9WCMJK5tk91XtMjG1RnMV9sfUjyWGGLxUmmciNaE&e=





Career and EI application assistance 


MCG Careers Inc. is offering appointments by phone and/or email to provide career planning, job 
search and assistance with EI applications.  To book an appointment call 587-285-8118 or 
email   fortsask@mcgcareers.com for further information visit www.mcgcareers.com 


 


Family connections 


Shaw shared that they are supporting a program offered federally that subsidizes internet access to 
families.   The program is called Connecting Families. See links below. 


 https://www.ic.gc.ca/eic/site/111.nsf/eng/home 


 https://www.connecting-families.ca/welcome 


  


 



mailto:fortsask@mcgcareers.com

http://www.mcgcareers.com/

https://urldefense.proofpoint.com/v2/url?u=https-3A__can01.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.ic.gc.ca-252Feic-252Fsite-252F111.nsf-252Feng-252Fhome-26data-3D02-257C01-257CDoris.Toy-2DPries-2540CalgaryUnitedWay.org-257C632f1d5ea53442a2a9be08d7d5ad4701-257Ce32ca3cbabe34ecba065878f1ff0cb96-257C0-257C0-257C637212812500666614-26sdata-3DKxl2zIK0SWYVYWrkHAVmgDvg7eIhadF5XsnMg9Km1og-253D-26reserved-3D0&d=DwMFaQ&c=bV4Cfu4egBs_CzQBfsuRqg&r=N1ZioXVQHpYcJU5DU45GSIlg4AKjZb7UKq7SpUrMxgs&m=JhGspKfTNcgGh7UxaJhpAjElRxidsRPXW86GX320Cb4&s=-zXRgESUK9lB3QIxaEooJobacaw1CajrlTvxKb_m0aU&e=

https://urldefense.proofpoint.com/v2/url?u=https-3A__can01.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.connecting-2Dfamilies.ca-252Fwelcome-26data-3D02-257C01-257CDoris.Toy-2DPries-2540CalgaryUnitedWay.org-257C632f1d5ea53442a2a9be08d7d5ad4701-257Ce32ca3cbabe34ecba065878f1ff0cb96-257C0-257C0-257C637212812500676603-26sdata-3DWTpOKxeHJGPSCMZD15URUsFHaBmcXqY-252FLSLxIFekkVI-253D-26reserved-3D0&d=DwMFaQ&c=bV4Cfu4egBs_CzQBfsuRqg&r=N1ZioXVQHpYcJU5DU45GSIlg4AKjZb7UKq7SpUrMxgs&m=JhGspKfTNcgGh7UxaJhpAjElRxidsRPXW86GX320Cb4&s=9INtkGI2m_ZWGKnhdenuSCYU3KcH_v2z9_54l8vE7JM&e=
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